
People seeking asylum in Australia who are not eligible for a Medicare Card can access public
hospitals in Queensland free of charge under the Qld Health Directive. 
 

Free phone interpreting is available 24/7  and on-
site (face-to-face) interpreting is available during
business hours via the Translating and Interpreting
Service (TIS National) Doctor’s Priority Line.
Ph: 1300 575 847.
More information 

Helpful Information for GPs seeing a patient
from refugee background 

Ipswich (Including Goodna and Redbank Plains)

Medicare Updates

Interpreter Engagement and Long consultation
GPs can now bill for the additional time required when
engaging an interpreter.  More about Inclusion of
communication time when claiming time tiered MBS
items
 
Refugee Health Assessment (RHA) 
Item numbers are claimable once within 12 months
post- arrival upon completion of a comprehensive
health assessment. More information
RHA MBS item numbers 701 (brief), 703 (standard), 705
(long) or 707 (prolonged) 
More information about the Medicare benefits
Schedule

Accessing Interpreters

Resources to support Practices

Refugee Health Guide - used by doctors, nurses
and other primary care providers to inform on-
arrival and ongoing health care for people from
refugee backgrounds.
Refugee Health Assessment Template - Supports
the delivery of refugee health assessments for
Medicare Items 701, 703, 705, 707) and can be
uploaded to Practice Software 
Refugee Health Network Queensland - Refugee
Health Clinical lead for non-urgent clinical support
E: info@refugeehealthnetworkqld.org.au

Clinical Resources

Other support for new arrivals

Refugee Health Assessment Template  
Refugee Ready Checklist for practices - A quick-
reference guide to General Practices considering
providing health care services to people from a
refugee background.  
Translated Appointment Reminder Tool - assists
health services with sending translated messages
(including SMS) to patients in 64 languages with 15
appointment types. 
Free Interpreting Service: Doctors Priority
Line 1300 131 450 
Refugee Health Network Queensland 

  

This resource was developed by the Refugee Health Network Queensland (Updated March 2025)

Patients without Medicare 

Most arrivals will have had a Refugee Health Nursing Assessment completed after they arrived.
Contact  Metro South Refugee Health Service Ph:  07 3290 8900

Need support? Contact SSI Nurse Outreach Program

Most arrivals will have a Case Manager from a settlement service supporting them with practical
orientation and support. Contact the settlement service Multicultural Australia 

https://www.health.qld.gov.au/multicultural/public/language/translated-asylum-seeker-factsheets
https://www.tisnational.gov.au/en/Agencies/Charges-and-free-services/About-the-Free-Interpreting-Service/Free-Interpreting-Service-for-Private-Medical-Practitioners
https://www.tisnational.gov.au/en/Agencies/Charges-and-free-services/About-the-Free-Interpreting-Service/Free-Interpreting-Service-for-Private-Medical-Practitioners
https://www.mbsonline.gov.au/internet/mbsonline/publishing.nsf/Content/F66C9FB73B5FCFC6CA25882900003240/$File/FS-Managing-challenges-communication.06.06.22.pdf
https://www.mbsonline.gov.au/internet/mbsonline/publishing.nsf/Content/F66C9FB73B5FCFC6CA25882900003240/$File/FS-Managing-challenges-communication.06.06.22.pdf
https://www.mbsonline.gov.au/internet/mbsonline/publishing.nsf/Content/F66C9FB73B5FCFC6CA25882900003240/$File/FS-Managing-challenges-communication.06.06.22.pdf
https://www1.health.gov.au/internet/main/publishing.nsf/Content/mbsprimarycare_mbsitem_refugees
http://www9.health.gov.au/mbs/fullDisplay.cfm?type=note&q=AN.0.42&criteria=refugee%20health%20assessment
http://www9.health.gov.au/mbs/fullDisplay.cfm?type=note&q=AN.0.42&criteria=refugee%20health%20assessment
https://refugeehealthguide.org.au/
https://www.racgp.org.au/clinical-resources/clinical-guidelines/guidelines-by-topic/accepted-clinical-guidelines/refugee-health-assessment
https://www.racgp.org.au/clinical-resources/clinical-guidelines/guidelines-by-topic/accepted-clinical-guidelines/refugee-health-assessment
https://www.racgp.org.au/clinical-resources/clinical-guidelines/guidelines-by-topic/accepted-clinical-guidelines/refugee-health-assessment
http://www.health.gov.au/internet/main/publishing.nsf/Content/mbsprimarycare_mbsitem_refugees
https://www.refugeehealthnetworkqld.org.au/
mailto:info@refugeehealthnetwork.qld.org.au
https://www.racgp.org.au/clinical-resources/clinical-guidelines/guidelines-by-topic/accepted-clinical-guidelines/refugee-health-assessment
https://www.racgp.org.au/clinical-resources/clinical-guidelines/guidelines-by-topic/accepted-clinical-guidelines/refugee-health-assessment
https://www.refugeehealthnetworkqld.org.au/wp-content/uploads/2022/04/Refugee-Health-Ready-Practice-Checklist-April2022.pdf
https://www.mhcs.health.nsw.gov.au/publications/appointment-reminder-translation-tool/create_an_appointment
https://www.tisnational.gov.au/en/Agencies/Charges-and-free-services/About-the-Free-Interpreting-Service/Free-Interpreting-Service-for-Private-Medical-Practitioners
tel:1300%20131%20450
https://www.refugeehealthnetworkqld.org.au/
https://www.refugeehealthnetworkqld.org.au/
https://metrosouth.health.qld.gov.au/health-equity-and-access/refugees-and-asylum-seekers
https://www.ssi.org.au/our-services/settlement/refugee-health-nurse-outreach-program/
https://www.multiculturalaustralia.org.au/settlement_services

