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Handy 5 for CALD Community Messaging

The Handy Five for CALD Community Messaging is a tool kit designed to
help individuals and organizations create resources in languages that are
accessible to diverse communities.

This kit provides guidance on creating a range of resources, including
written, audio-visual, oral, and digital materials.

Effective communication is critical for building trust and understanding
within CALD communities.

By creating resources in languages that people understand, we can ensure
that key messages are communicated clearly and accurately. This tool kit
aims to empower individuals and organizations to engage with CALD
communities effectively and build better relationships based on mutual
understanding and respect.
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Handy 5 CALD Written Resources

Here is a five-step process for putting together in your language written
resources for CALD communities

3. Develop content include
professional input if required

4. Remunerate community
2. Consult with community members for their time and
and seek feedback contributions

I

1. ldentify purpose and
target audience of the
written resource.

5. Finalize and
distribute the written
resource

It is important to acknowledge and value the time and contributions of
community members in creating resources for CALD communities. This may
involve an advocacy role to seek funding for resource creation or allocating a

portion of the budget to community remuneration. By doing so, you are showing
respect for the expertise and cultural knowledge of community members and
creating a more equitable and inclusive process of resource creation.



Handy 5 CALD Audio Visual Resources

Here is a 5-step tool kit for putting together in your language videos to
communicate key messages to CALD communities.

3. Work with community members to
identify language presenter of the
resource

4. Choose a relatable
medium for the target
audience

2. Consult with community
and seek feedback
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1. Identify purpose and
target audience of
the audio-visual
resource and on-
board professional
for content input (if
required)

5. Ensure fair
remuneration for
community
involvement
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It is important to acknowledge and value the time and contributions of community
members in creating videos for CALD communities. Ensure that community members
involved in the resource are compensated fairly for their time and contributions. By
doing so, you are showing respect for the expertise and cultural knowledge of
community members and creating a more equitable and inclusive process of audio-
visual creation.



Handy 5 for CALD Digital Resources

Here is a five-step process for creating a digital tool kit for CALD
communities.

3. Select appropriate digital
tools and platforms

4. Develop and test the tool

2. Consult with community kit and engage professional
and seek feedback input review of content (if
relevant)

5. Ensure fair
remuneration for
community
involvement

I

1. Identify purpose and
target audience of
the digital resource.
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Creating a digital tool kit for CALD communities requires careful consideration of the
target audience, their digital literacy and access, and their cultural background. It is
important to involve the community in the design and development process, ensuring that

their feedback is incorporated, and cultural sensitivity is taken into account.



