Qld’s CALD-COVID-19 response:
S Let’s get it right in practice
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Why focus on Culturally and
Linguistically Diverse (CALD) Patients?

COVID-19 deaths:

 COVID-19 deaths rate in overseas bornis two and a
half times that of people who were born in Australia
(12.8 deaths per 100,000 people versus 5.2 deaths —
age standardised).

« Middle Easter born had the highest age-standardised
death rate at 42.4 deaths per 100,000 people compared
to 5.2 deaths per 100,000 people Aust born

COVID-19 Mortality in Australia: Deaths reqgistered until 30 April 2022 | Australian
Bureau of Statistics (abs.gov.au)

Country of birth of those who have died from COVID-19 {(a)(b){c){d){e){f){g)

Country of Mo, of Age-standardised death Median ageat death
birth deaths rate [years)
Australa 212z £2 214
Crierseas born 2193 122 a38
‘Zceania and Antarctica 264 147 7.2
Morth-West Europe B3z Ed 854
United Kingdom and
M- =) E3 5.6
2ther Morth-West
Europe 124 6.1 4.6
Sowuthern and Eastern Eunope 1.250 a04 26,2
Southern Europe 454 153 g7d
South Eastern Eunope TEE 26.2 e
Eastern Europe 141 147 AN |
Nan:h Africa and the Middle 445 w7 e~
Morth Africa =] 23 220
hdiddie East 0 dz4 736
South-East Az mez 0.3 7.6
Morth-East Asia 119 84 26.2
Southern and Centml Az 111 9.2 7o
Arnericas 7E 99 725
Sub-Sahamn Africa L2 6.3 L]

a. This @bk only includes information on registered deaths due to COVID-19. Mumbers of death s will differ to dizeaze sureeilBnce ystems.

b. Information on deaths dus to COWID- 19 include all deaths dus to the dizsass that cocumed and wene registersd by 20 April 2022,

c. Deaths due to SOWID-19 in this report hawe an underking cause of either IE0-10 code U071 SSVID-1S, virus dentified or UOF.2 CCAID-19,
wirns not identified.

d. Thi= data is prowisional and will change as additional data is recemed .

&, Refer to methodology for more information rmgarding the data in this Eblke.

. The country of birth of the deceased is coded toand presented on the Sandard Australan Chssification of Countries [34C0C).

g. Some deaths do not have a country of birth reconded.


https://www.abs.gov.au/articles/covid-19-mortality-australia-deaths-registered-until-30-april-2022#death-due-to-covid-19-country-of-birth

Diversity figures snapshot

A summary of the diversity of Queensland’s population, 2016 Census results

Collectively, Queenslanders spoke more than 180 overseas languages, held more than
110 religious beliefs and came from more than 220 countries and territories.

Teeee

More than 1in 5 Queenslanders
were born overseas.

Number of Queenslanders born
overseas grew from almost
700,000 in 2006 to more than
1,000,000 in 2016.

https://www.cyjma.gld.gov.au/resources/
dcsyw/multicultural-affairs/multicultural-
communities/diversity-queensland-

flyer.pdf

Local Government areas with the highest proportion of people born overseas

/ Douglas 20.1%

/ Cairns 21.58%

/Noosa 21.6%

| sBrisbane 30.6%

o/

_y /Redland 22.6%
_~Gold Coast 28.3%

.-'f"

" —lpswichz0.1%

—Logan 27.3%

There were 11 suburbs across the Brisbane area where more than
half the population was born overseas.

More than 1in 10
Queenslanders
spoke a language
other than English
at home.

Table 3 Country of birth by G344, Custom region and Queensland, 2016

Bom overseas
Custom region / SA4 | State Borm in Australialsl Barn in ESB Born in HESE "
countriesibl countriesic

number % rumiber % numbser % rumiber
Custom region 3133300 2 T™A 40132 108 M2 111 1012889
Brishane - East 161,200 T3 33,881 182 17.071 7.7 80,516
Brishane - Morth 148601 M6 16,325 G4 30,644 148 40,584
Brishane - South 197 242 LT ITaT2 B2 ar.rir i b 126 875
Brisbane - West 118486 B6E M85 122 0,283 169 52226
Brishane Inner City 158,253 832 2,962 104 46.ET3 183 7,833
Cairns 166,654 TR 18,782 82 28,134 108 45,528
Central Quesnsland 177116 802 12,979 Ba 11,5320 | 24,204
Darling Downs - Maranaa 103,746  B21 B2TT 42 5,003 4.0 10,265
Gald Coast 164 TE1 B840 G2 480 18.2 &7 &SR 119 180,312
lpswach 26 950 889 .4 a7 41,6870 130 T35
Logan - Beaudesert 210818 BE4 41,765 132 42543 134 B4 415
Mackay - l=aac - Whitsunday 131072 w2 11,22 B 8523 1] 20,784
Moretan Bay - Narth 175,620 T4 28,25 120 14,623 B3 43,143
Moretan Bay - South 144, B35 T4 2 26,726 132 16478 Te 41,203
Oueensiand - Dulback B4552 B0 3455 4.3 3,730 4.7 7204
Sunshire Coast 258 500 TAT 47 845 137 21,288 B1 BE,a24
Toowoomba 118,778 BO 742 B0 11,738 7o 18,180
Toraresville 182107 Tas 13,804 8.0 16,071 1] 28, TEE
WWide Bay 28547 Ta6 .3a80 T4 13,158 48 34 BET
Gueensland 3,343 818 Fa s | 483,086 10.5 B22.810 111 1,018,878

Feder 1o explanaiory nobes for addfional imlommation.

{a) Inchades ‘Ausiaba, (nciudes Exfernal Termiones), rid, Morfolk island” and ‘Ausiraslian Exiemal Temioriss, nec’ responses.
{b} Based on the: main English speaking courines of UK, Indand, Canada, USA, South Africa and New Zealand.

(c) indludes countries not identdied indhidually, ‘Inadequaiely described’ and 'A% sea’ responses.

[} Inchades not stated responses.

Source: ABS, Cansus of Popuiation and Mousing, 2016, Genemi Communty Profie - G011 and GOF
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Qld Humanitarian Settlement Data Nov ‘17 to Dec ‘20

HSP arrivals by year and location
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Brisbane Cairns Logan/Gold Coast/Ipswich Toowoomba Townsville
(n=713) (n=542) (n=1839) (n=1846) (n=716)
m 2017 (Nov-Dec) u 2018 (Jan-Dec) ®m 2019 (Jan-Dec) m 2020 (Jan-Dec)
Total: 320 Clients Total: 2385 Clients Total: 3313 Clients Total: 638 Clients

Data provided by Multicultural Australia, Humanitarian Settlement Program (HSP) Arrivals,
November 2017 to December 2020

New Arrivals only (Exclude: Transfer in, SIS referrals, Transit clients)



Under the auspice of the Refugee Health Network
Queensland and funded by Queensland Health is a

CALD COV' D Health partnership-driven initiative that focuses on providing

advice, coordination, and connection between partners

Engagement PrOJeCt and communities. Partners include:
(CCH E P) « CALD Communities in Queensland

* Queensland Health
» Multicultural Australia
* Qld African Communities Council (QACC)

* Qld Program of Assistance to Survivors of Torture &
Trauma (QPASTT)

« Australian Red Cross
* Metro South HHS

« Mater Health

« Brisbane South PHN

« Access Community Services Inc




Community Voices — Advice for GPs

https://www.youtube.com/watch?v=KNL{f7
6mXCWK



https://www.youtube.com/watch?v=KNLf76mXCWk

Case Study & Questions




CALD COVID Resources/Services

Translated information

Queensland Health — Information for multicultural communities about COVID-19 including

changing restrictions in Queensland
COVID-19 Vaccine information in your language — Australian Government Department of

Health
How to take a Rapid antigen tests (other languages)

Coronavirus (COVID-19) — What does my rapid antigen test result mean? (other languages)
Calling an Ambulance In Queensland in 10 languages & Calling an ambulance factsheet

Services and Support

National Coronavirus Helpline 1800 020 080. Press 8 for interpreter
Multicultural Connect Line — Queensland-wide service

Queensland Community Recovery hotline on 1800 173 349
Greater Brisbane region only - World Wellness Group —

COVID-19 Multicultural nurse led telehealth service

CCHEP



https://www.qld.gov.au/health/conditions/health-alerts/coronavirus-covid-19/support-and-resources/translated-resources
https://www.health.gov.au/initiatives-and-programs/covid-19-vaccines/covid-19-vaccine-information-in-your-language
https://www.health.gov.au/resources/translated/coronavirus-covid-19-rapid-antigen-tests-other-languages
https://www.health.gov.au/resources/translated/coronavirus-covid-19-what-does-my-rapid-antigen-test-result-mean-other-languages
https://www.youtube.com/playlist?list=PLhKzgvUus6VJTALJcYsb27VWI9kKzSccz
https://www.qld.gov.au/__data/assets/pdf_file/0019/234307/how-to-call-an-ambulance-multicultural.pdf
https://worldwellnessgroup.org.au/helpline/
https://worldwellnessgroup.org.au/service-provider-referral/
http://www.worldwellnessgroup.org.au/service-provider-referral
https://www.refugeehealthnetworkqld.org.au/cald-covid-health-engagement-project/

Multicultural Connect Line (MCL)

Multicultural COVID-19 E,\
&Y

Multicufturo

Connect Line

Connectline Multicultural

Telehealth Service

A Queensland-wide service for people from A greater Brisbane-wide nurse-led telehealth
multicultural backgrounds whose lives have service for people from multicuitural backgrounds
been affected by the COVID-19 pandemic. whose lives have been affected by the COVID-19

pandemic

What Happens When You Call?

J What Happens When You Call?
Our Friendly Team Will:

Our Friendly Nurse Will:
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COVID support for people without Medicare

Vaccines:

General practice providers can supply COVID-19 vaccines to patients without Medicare but cannot bill the
patient for this service (Medicare or otherwise).

Alternatively, patients without Medicare can get their COVID vaccines at a Commonwealth Vaccination
Clinic (GP-led respiratory clinic), a state-run run vaccination clinic, or a pharmacy.
www.health.gov.au/initiatives-and-programs/covid-19-vaccines/getting-your-vaccination/no-medicare-card
Some PHNSs (such as Central Queensland, Wide Bay, Sunshine Coast PHN) have an arrangement in place
for GPs in their region to claim vaccination payment in line with the prescribed MBS equivalent, for non-
Medicare card holders- please speak to your PHN to find out more. The link to the information for our PHN
is here - https://www.ourphn.org.au/covid-19 vaccination/

To record immunisation status for Medicare ineligible patients - Input the patient name and DOB only, skip
the IHI and Medicare Number.

GP-led respiratory clinics: are free for all patients including those without Medicare (can provide testing and
assessment, vaccination, and have differing capacity and scope to assist with the management of COVID-19
positive patients).

Emergency Care for Asylum Seekers: Queensland Government has a directive in place to enable
Medicare-ineligible asylum seekers with access to public health services at no charge.
www.health.qgld.gov.au/multicultural/public/language/translated-asylum-seeker-factsheets



http://www.health.gov.au/initiatives-and-programs/covid-19-vaccines/getting-your-vaccination/no-medicare-card
https://protect-au.mimecast.com/s/9auXCjZ1q8iG5GmqSWZWwp?domain=ourphn.org.au/
http://www.health.qld.gov.au/multicultural/public/language/translated-asylum-seeker-factsheets

Clinical resources — Refugee Health

Australian Refugee Health Practice Guide clinical guide

Refugee Health Ready Practice Checklist — whole of practice guide

Free Interpreting Service for private medical practitioners

Refugee Health Network Old information, resources & previous education

Translated Appointment Tool - 59 languages to send emails and SMS

Recommendations for GPs from women from refugee backgrounds



https://protect-au.mimecast.com/s/h15aCwV1mriV9pAoCPCgED?domain=refugeehealthguide.org.au/
https://protect-au.mimecast.com/s/qLxUCxngv1HRwO9Zi9k5N8?domain=refugeehealthnetworkqld.org.au
https://www.tisnational.gov.au/en/Agencies/Charges-and-free-services/About-the-Free-Interpreting-Service/Free-Interpreting-Service-for-Private-Medical-Practitioners
https://www.refugeehealthnetworkqld.org.au/resources/
https://www.mhcs.health.nsw.gov.au/publications/appointment-reminder-translation-tool/create_an_appointment
https://www.refugeehealthnetworkqld.org.au/wp-content/uploads/2016/11/Recommendations-to-GPs-from-G11.pdf

Other Support and Information for GPs

Health Pathways - Online local HealthPathways across different regions in Qld: GPs should
refer to their local HealthPathway, for up-to-date information on the clinical management of
patients, including escalation pathways if people deteriorate and referral to disease modifying
treatments such as monoclonal antibodies. Some regions also have HealthPathways information
on Refugee and Asylum Seeker Health and Ethnically Diverse Health. Contact your local PHN
for more details and accessing your local HealthPathway.

Interpreting for Allied Health Professional program - Available in Brisbane South PHN,
Brisbane North PHN and Darling Downs and West Moreton PHNs

A pilot program including allied health into TIS National’s Free Interpreting Service will
commence in July 2022 in select regions. More information will be provided to PHNSs as the
project is finalised

Refugee Health Connect (RHC) - is a partnership between Brisbane South PHN, Brisbane
North PHN, Mater and Metro South Health. RHC provides a single point of contact for

service providers to access information and support regarding refugee health in Brisbane
North and South regions. Phone: 07 3864 7580 Email: refugeehealth@bsphn.org.au




-
O
>
=~
-
©
e
—




