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Qld’s CALD-COVID-19 response: 
Let’s get it right in practice



Agenda
• Welcome

• Overview of CALD COVID-19 community 

work in Queensland

• Community voices

• Case study & Questions

• Resources for primary care

• Update on Ukrainian arrivals

• Final questions and comments



Why focus on Culturally and 

Linguistically Diverse (CALD) Patients?

COVID-19 deaths:

• COVID-19 deaths rate  in overseas born is two and a 

half times that of people who were born in Australia

(12.8 deaths per 100,000 people versus 5.2 deaths –

age standardised).

• Middle Easter born had the highest age-standardised

death rate at 42.4 deaths per 100,000 people compared 

to 5.2 deaths per 100,000 people Aust born

COVID-19 Mortality in Australia: Deaths registered until 30 April 2022 | Australian 

Bureau of Statistics (abs.gov.au)

https://www.abs.gov.au/articles/covid-19-mortality-australia-deaths-registered-until-30-april-2022#death-due-to-covid-19-country-of-birth


https://www.cyjma.qld.gov.au/resources/

dcsyw/multicultural-affairs/multicultural-

communities/diversity-queensland-

flyer.pdf



Qld Humanitarian Settlement Data Nov ‘17 to Dec ‘20



Under the auspice of the Refugee Health Network 

Queensland and funded by Queensland Health is a 

partnership-driven initiative that focuses on providing 

advice, coordination, and connection between partners 

and communities. Partners include:

• CALD Communities in Queensland

• Queensland Health

• Multicultural Australia

• Qld African Communities Council (QACC)

• Qld Program of Assistance to Survivors of Torture & 

Trauma (QPASTT)

• Australian Red Cross

• Metro South HHS

• Mater Health

• Brisbane South PHN

• Access Community Services Inc

CALD COVID Health 
Engagement Project 
(CCHEP)



Community Voices – Advice for GPs

https://www.youtube.com/watch?v=KNLf7

6mXCWk

https://www.youtube.com/watch?v=KNLf76mXCWk


Case Study & Questions



Translated information 

• Queensland Health – Information for multicultural communities about COVID-19 including 

changing restrictions in Queensland

• COVID-19 Vaccine information in your language – Australian Government Department of 

Health

• How to take a Rapid antigen tests (other languages)

• Coronavirus (COVID-19) – What does my rapid antigen test result mean? (other languages)
• Calling an Ambulance In Queensland in 10 languages & Calling an ambulance factsheet

Services and Support

• National Coronavirus Helpline 1800 020 080. Press 8 for interpreter

• Multicultural Connect Line – Queensland-wide service 

• Queensland Community Recovery hotline on 1800 173 349

• Greater Brisbane region only - World Wellness Group –

COVID-19 Multicultural nurse led telehealth service 

• CCHEP 

CALD COVID Resources/Services

https://www.qld.gov.au/health/conditions/health-alerts/coronavirus-covid-19/support-and-resources/translated-resources
https://www.health.gov.au/initiatives-and-programs/covid-19-vaccines/covid-19-vaccine-information-in-your-language
https://www.health.gov.au/resources/translated/coronavirus-covid-19-rapid-antigen-tests-other-languages
https://www.health.gov.au/resources/translated/coronavirus-covid-19-what-does-my-rapid-antigen-test-result-mean-other-languages
https://www.youtube.com/playlist?list=PLhKzgvUus6VJTALJcYsb27VWI9kKzSccz
https://www.qld.gov.au/__data/assets/pdf_file/0019/234307/how-to-call-an-ambulance-multicultural.pdf
https://worldwellnessgroup.org.au/helpline/
https://worldwellnessgroup.org.au/service-provider-referral/
http://www.worldwellnessgroup.org.au/service-provider-referral
https://www.refugeehealthnetworkqld.org.au/cald-covid-health-engagement-project/




COVID support for people without Medicare
Vaccines: 

• General practice providers can supply COVID-19 vaccines to patients without Medicare but cannot bill the 

patient for this service (Medicare or otherwise). 

• Alternatively, patients without Medicare can get their COVID vaccines at a Commonwealth Vaccination 

Clinic (GP-led respiratory clinic), a state-run run vaccination clinic, or a pharmacy.

www.health.gov.au/initiatives-and-programs/covid-19-vaccines/getting-your-vaccination/no-medicare-card

• Some PHNs (such as Central Queensland, Wide Bay, Sunshine Coast PHN) have an arrangement in place 

for GPs in their region to claim vaccination payment in line with the prescribed MBS equivalent, for non-

Medicare card holders- please speak to your PHN to find out more.  The link to the information for our PHN 

is here - https://www.ourphn.org.au/covid-19_vaccination/

• To record immunisation status for Medicare ineligible patients - Input the patient name and DOB only, skip 

the IHI and Medicare Number.

GP-led respiratory clinics: are free for all patients including those without Medicare (can provide testing and 

assessment, vaccination, and have differing capacity and scope to assist with the management of COVID-19 

positive patients). 

Emergency Care for Asylum Seekers: Queensland Government has a directive in place to enable 

Medicare-ineligible asylum seekers with access to public health services at no charge. 

www.health.qld.gov.au/multicultural/public/language/translated-asylum-seeker-factsheets

http://www.health.gov.au/initiatives-and-programs/covid-19-vaccines/getting-your-vaccination/no-medicare-card
https://protect-au.mimecast.com/s/9auXCjZ1q8iG5GmqSWZWwp?domain=ourphn.org.au/
http://www.health.qld.gov.au/multicultural/public/language/translated-asylum-seeker-factsheets


Clinical resources  – Refugee Health

• Australian Refugee Health Practice Guide clinical guide

• Refugee Health Ready Practice Checklist – whole of practice guide

• Free Interpreting Service for private medical practitioners 

• Refugee Health Network Qld information, resources & previous education

• Translated Appointment Tool - 59 languages to send emails and SMS

• Recommendations for GPs from women from refugee backgrounds

https://protect-au.mimecast.com/s/h15aCwV1mriV9pAoCPCgED?domain=refugeehealthguide.org.au/
https://protect-au.mimecast.com/s/qLxUCxngv1HRwO9Zi9k5N8?domain=refugeehealthnetworkqld.org.au
https://www.tisnational.gov.au/en/Agencies/Charges-and-free-services/About-the-Free-Interpreting-Service/Free-Interpreting-Service-for-Private-Medical-Practitioners
https://www.refugeehealthnetworkqld.org.au/resources/
https://www.mhcs.health.nsw.gov.au/publications/appointment-reminder-translation-tool/create_an_appointment
https://www.refugeehealthnetworkqld.org.au/wp-content/uploads/2016/11/Recommendations-to-GPs-from-G11.pdf


Other Support and Information for GPs
Health Pathways - Online local HealthPathways across different regions in Qld: GPs should 

refer to their local HealthPathway, for up-to-date information on the clinical management of 

patients, including escalation pathways if people deteriorate and referral to disease modifying 

treatments such as monoclonal antibodies.  Some regions also have HealthPathways information 

on Refugee and Asylum Seeker Health and Ethnically Diverse Health.  Contact your local PHN 

for more details  and accessing your local HealthPathway.

Interpreting for Allied Health Professional program - Available in Brisbane South PHN, 

Brisbane North PHN and Darling Downs and West Moreton PHNs

A pilot program including allied health into TIS National’s Free Interpreting Service will 

commence in July 2022 in select regions.  More information will be provided to PHNs as the 

project is finalised

Refugee Health Connect (RHC) - is a partnership between Brisbane South PHN, Brisbane 

North PHN, Mater and Metro South Health. RHC provides a single point of contact for 

service providers to access information and support regarding refugee health in Brisbane 

North and South regions. Phone: 07 3864 7580 Email: refugeehealth@bsphn.org.au



Thank you


