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Questions from the Multicultural Community Leaders Meeting: Living 

with COVID (Jan 13, 2022, 5:30-7pm) 

COVID Testing 

 I work with seasonal workers from the Pacific island countries. They are some of the most 

vulnerable, because they live together in groups but also, they don't really have insurance to cover 

them while being sick. As of this month a lot of them have tested positive. Some of them need to 

be repatriated back to their home countries, including the disengaged ones.  Is there a place where 

they can get covid test for free for international travels?  

• The CALD COVID-19 Health Engagement Project is working with local community networks 

and hospitals where there are identified outbreaks in workplaces with multicultural and 

seasonal workers. Public hospitals provide PCR and RAT self-tests free of charge if workers 

have symptoms. Where RATs are required for work, employers must provide them. If you 

have any information about COVID-clusters in seasonal workers, please contact the 

Refugee Health Network to assist.    

There are many people in the community who clinically have COVID but haven’t had a RAT or a 

PCR.  This might be because of difficulty accessing testing, fear of stigmatisation if they test 

positive, or other reasons.  These people are then unlikely to get timely risk stratification (or any 

risk stratification), and we may miss identifying those at risk of severe disease in time for disease 

modifying treatment.  Unfortunately, the same social factors that can limit access to testing are 

the same factors that contribute to stratifying someone as moderate or high risk.  This obviously 

includes CALD and first Nations communities, those with disability, poor literacy, no transport etc.  

Have you got suggestions for how we address this issue? 

• We are aware of the issues and barriers people from multicultural background experience 

navigating the health system. Queensland Health develops targeted strategies and plans 

for First Nations communities, people with disability and people from multicultural 

backgrounds to address this in collaboration with consumers and primary health sector 

partners. If you would like to discuss this further you can e-mail us at 

multicultural@health.qld.gov.au  .  

If I tested positive once is there any chance that I catch it again? 
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• Yes, if you have tested positive to COVID-19 once, it is possible that you may catch it again. 

A good explanation of why this happens can be found here: I've had COVID, can I get it 

again? - ABC News. 

• Once you have recovered from COVID-19, it is still important that you continue to practise 

COVID-safe behaviours. This includes wearing masks, social distancing, washing your 

hands and checking into venues. Vaccinations are the best protection against COVID-19 

infections and reinfections. You can still get vaccinated or get your booster dose after you 

have recovered from COVID-19. 

Which RAT Tests will Qld gov’t be procuring? Who will be the supplier? Will they be free? If not, 

what will be the eligibility criteria to access them? What about those who do not have concession 

cards and are highly vulnerable - asylum seekers, various visa holders? Will Queensland adopt 

mandatory reporting of RAT Results? And what will be the reporting procedure?  

• Queensland Health is procuring RAT tests approved by the TGA, which will include both 

saliva and nose tests. These RAT tests will be free for people regardless of visa-type and 

Medicare status. Currently, there is a limited supply of free RAT kits available at some 

Queensland Health testing clinics. These are available if you are a close contact and you 

need a negative test to leave home quarantine, or if you have COVID-19 symptoms and 

cannot get a PCR test at a testing clinic. 

• There is no punishment for not reporting a positive RAT result in Queensland, however we 

strongly encourage people to report their result so the Queensland Government can 

monitor case numbers and prepare the health system. You can report your positive RAT 

result on the Queensland Government website at https://www.qld.gov.au/rat-positive. 

•  Currently, a limited supply of free RAT kits are available at a some Queensland Health 

testing clinics if you: 

✓ are in home quarantine – because someone in your household had COVID-19 or 

you’ve recently arrived from overseas – and need a negative COVID-19 test to 

leave quarantine 

✓ have symptoms and cannot get a PCR test at a testing clinic. 

• The Federal Government announced on 6 January that concession card holders will be able 

to access up to 10 free RAT kits over the course of three months, at a maximum of five in a 

single month. Once available, concession card holders will be able to get these free tests at 

pharmacies. The tests will be free for people who hold a: 

✓ Pension concession card 

✓ Commonwealth senior’s healthcare card 

https://www.abc.net.au/news/2022-01-18/ive-had-covid,-can-i-get-it-again/13719656
https://www.abc.net.au/news/2022-01-18/ive-had-covid,-can-i-get-it-again/13719656
https://www.qld.gov.au/rat-positive
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✓ DVA gold, white, or orange card 

✓ Health care card 

✓ Low-income card 

More information on how to use RAT kits is required.  Instructions do not expressly describe how, 

e.g. how deep and where to swab.  Without clear instruction, many people are likely to not collect 

enough mucus, impacting the test result.  People with disabilities are also reporting that they are 

having additional difficulties in doing the test.  Information needs to be in video/recorded form in 

multiple languages to also accommodate CALD who have disabilities (sight impaired) also helps to 

demonstrate how. 

• Resources continue to be produced in different format to suit the needs of all 

Queenslanders including those with disability, impaired video and those from CALD 

backgrounds. You can access different links to videos on how to use a RAT kit and do your 

testing in this document https://www.refugeehealthnetworkqld.org.au/wp-

content/uploads/2022/01/TGA-approved-RATS-Video-Instructions.pdf . Other videos can 

also be accessed at How to do a COVID-19 Self Test (rapid antigen test) - YouTube and NSW 

Health - Not sure how to do a rapid antigen test?... | Facebook  

• Yu can also get support from health workers, disability service provider or close relative to 

help you do your test. If you do not have anyone to help you, you can arrange to call your 

doctor who can also offer you available testing options. Queensland Health has resources 

to support people with disability to access information and services during the pandemic. 

You can access them at People with disability: Information about COVID-19 | Health and 

wellbeing | Queensland Government (www.qld.gov.au). Other useful resources can be 

found here COVID-19 testing for people with a disability. (ideas.org.au)  

• The government continue to also improve the supply of RATs, and this can be purchased 

online, in pharmacies, and other major super market. You should make sure to buy  and 

use tests that have only been approved by the TGA. You can find a list of approved tests 

here COVID-19 rapid antigen self-tests that are approved in Australia | Therapeutic Goods 

Administration (TGA)  

• If you are showing symptoms of COVID-19 but cannot access a PCR test or self-test you 

should begin isolating. It is likely that you have COVID-19. Monitor your symptoms and call 

your GP, or a health hotline, if you start to feel worse. 

How come COVID 19 testing centre closing down and RAT is not available? What can be done? 

https://www.refugeehealthnetworkqld.org.au/wp-content/uploads/2022/01/TGA-approved-RATS-Video-Instructions.pdf
https://www.refugeehealthnetworkqld.org.au/wp-content/uploads/2022/01/TGA-approved-RATS-Video-Instructions.pdf
https://www.youtube.com/watch?v=S9XR8RZxKNo
https://www.facebook.com/NewSouthWalesHealth/videos/1530383837327608/?extid=CL-UNK-UNK-UNK-AN_GK0T-GK1C
https://www.facebook.com/NewSouthWalesHealth/videos/1530383837327608/?extid=CL-UNK-UNK-UNK-AN_GK0T-GK1C
https://www.qld.gov.au/health/conditions/health-alerts/coronavirus-covid-19/information-for/people-with-disability-and-carers/pwd#testing
https://www.qld.gov.au/health/conditions/health-alerts/coronavirus-covid-19/information-for/people-with-disability-and-carers/pwd#testing
https://www.ideas.org.au/blogs/covid-19-testing-and-disability.html#What-if-I-cant-leave-home
https://www.tga.gov.au/covid-19-rapid-antigen-self-tests-are-approved-australia
https://www.tga.gov.au/covid-19-rapid-antigen-self-tests-are-approved-australia
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• Some testing centres run by private pathologists closed down over the new-years period, 

and others may have reduced opening hours. This is due to staff shortages due to COVID-

19. Queensland Health has introduced new rules for critically essential workers such as 

these staff to be able to come to work even if they are a close contact of someone with 

COVID-19. This should increase the number of staff available to run the clinics.  

Does Rapid antigen test differentiate current infection from previous one? 

No, RATs only detect the presence of a current infection and are most effective when  you 

are showing symptoms of COVID-19. RATs do not tell you which variant you have, for 

example between Omicron and Delta. 

Border and Travel 

From Saturday onwards, does it mean both vaxxed and unvaxxed people will be able to enter 

QLD?  

• Yes, from Saturday 15 January 2022 both vaccinated and unvaccinated people will be able 

to enter Queensland without needing to complete a Queensland border declaration. 

Unvaccinated people can enter without quarantining. More information at Travelling to 

Queensland | Health and wellbeing | Queensland Government (www.qld.gov.au)  

Vaccinations including booster vaccines and kids’ vaccines 

Initially you mentioned two vaccines were enough. You added that booster is needed after 6 

months and now four months after 2 doses. How do you determine time length between doses and 

what percentage of surety when one has booster after 4months of second injection? 

• ATAGI recommended that booster doses should be brought forward to four months due to 

increased evidence that booster doses of COVID-19 vaccines reduce the risk of 

symptomatic infection, severe illness and death from COVID-19 caused by the Omicron 

variant. Booster doses have been brought forward because of increasing cases of the 

Omicron variant in the community. ATAGI issued this advice based on evidence that 

booster doses are 86.2% effective in reducing symptomatic infection with the Omicron 

variant and are 98.2% effective in fighting severe infection.  A booster doses will increase 

your protection from the first two doses and ensure that your protection against infection 

with COVID-19 lasts longer. 

• From 24 January 2022, booster doses have been brought forward to 3 months. 

https://www.qld.gov.au/health/conditions/health-alerts/coronavirus-covid-19/current-status/public-health-directions/travelling-to-queensland
https://www.qld.gov.au/health/conditions/health-alerts/coronavirus-covid-19/current-status/public-health-directions/travelling-to-queensland
https://www.health.gov.au/news/atagi-statement-on-the-omicron-variant-and-the-timing-of-covid-19-booster-vaccination
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What is your comment on medical professionals who say that vaccine doesn't help during viral 

spike like now in Queensland due to an increase in cytokinesis in hosting body? 

• The vaccine currently remains the best way to reduce the severity of COVID-19. 

Queensland hospitals are showing people who have had a vaccine and a booster are less 

likely to have serious illness and require intensive care than people who are not protected 

from the virus.   

Is a booster needed for young people?  

• ATAGI does not currently recommend a booster dose for young people under 18 years. 

ATAGI will advise if a booster dose is suggested for children and young people in the 

future. 

A few people have reacted very badly to their first shot and they want to know when more options 

will be available for their 2nd shot and the booster? I know a few people are holding out because 

of heart issues after the 1st or 2nd shot. 

• As at 27 January 2022, the Pfizer, Moderna and AstraZeneca vaccines are the only 

approved COVID-19 vaccines for use in Australia. Currently, there are no other options 

available for COVID-19 vaccine. ATAGI recommends that both the Pfizer and Moderna 

vaccines be used for booster shots. 

• On 24 January 2022 ATAGI provisionally approved Novavax for use as a first and second 

dose. Novavax will not be available in Queensland until it registered for use by the TGA. 

More information on Novavax here: ATAGI statement on the use of Novavax COVID-19 

vaccine (Nuvaxovid) | Australian Government Department of Health 

Is there a timeframe someone should wait to get a booster if they have been COVID positive? 

• ATAGI advises there is no need to delay vaccination after recovering from COVID-19. 

People who have had COVID-19 can be vaccinated with a COVID-19 vaccine. Vaccination 

can be deferred for up to 4 months as past infection reduces the chance of reinfection for 

at least this amount of time. Additional clinical considerations for COVID-19 vaccination | 

Australian Government Department of Health  

Care and support for those with COVID 19 

Can you please follow up on the question re: access to health care for people with COVID who are 

asylum seekers, those who do not have Medicare or are undocumented/on non-substantive visas?  

https://www.health.gov.au/news/atagi-statement-on-the-use-of-novavax-covid-19-vaccine-nuvaxovid
https://www.health.gov.au/news/atagi-statement-on-the-use-of-novavax-covid-19-vaccine-nuvaxovid
https://www.health.gov.au/initiatives-and-programs/covid-19-vaccines/advice-for-providers/clinical-guidance/additional-considerations
https://www.health.gov.au/initiatives-and-programs/covid-19-vaccines/advice-for-providers/clinical-guidance/additional-considerations
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• Queensland Health provides Medicare ineligible asylum seekers with access to public 

health services at no charge. Where cost is applicable for treatment, the hospital or 

healthcare providers should recover the cost from the Status Resolution Support Services 

or the organisation that is providing support the asylum seeker or Medicare ineligible 

person. Queensland Health provides resources to support Hospital and Health Services 

with this.  

•  Information for other asylum seeker service providers can be found here Public Healthcare 

Access – Asylum seeker Healthcare and Services | Queensland Health  

I am immunocompromised and my wife is about to have a baby. We are both triple vaccinated but 

have pulled our 3-year-old child out of childcare as many are now coming down with COVID. Is this 

the recommended action? 

• Most childcares currently have COVID-19 management strategies to reduce the risk of 

COVID-19 transmissions. Depending on the risk, childcares may decide to close the place 

or ensure that those who tested positive and their close contact are not attending the 

childcare until they have completed their isolation and have been advised to return where 

they have no symptom. 

•  If you are concerned about taking your child to the childcare due to COVID cases, you 

should contact your childcare provider or Queensland Education Department for advice.  

Critical essential workers 

Who is a critical essential worker and what are the rules around critical essential workers in QLD? 

Answer: 

• In Queensland, critically essential workers perform roles that prevent immediate risk of 

death or serious injury to a person, or prevent serious harm (social, economic or physical) 

in the community. Employers in critical industries may identify a critical essential worker 

as a person with particular skills that must be performed at the workplace. Critical 

industries include:  

o health, including aged care, disability care and pharmacies 

o emergency services, including police, the Queensland State Emergency Service, 

maritime rescue, the Coast Guard, the Rural Fire Service, and national defence 

and security 

o power and utilities, water and waste management 

o stores in remote locations or communities 

https://www.health.qld.gov.au/multicultural/public/language/translated-asylum-seeker-factsheets
https://www.health.qld.gov.au/multicultural/public/language/translated-asylum-seeker-factsheets
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o essential retail, including supermarket workers such as night fill staff and 

service stations 

o freight and logistics, including freight transported by air, rail, road or sea 

o public transport 

o education, including primary, secondary and kindergarten school teachers 

o agriculture and fisheries production 

o resources 

o major manufacturing, distribution and critical supply chains, including food 

and beverages, pharmaceuticals, medical supplies and petrol 

• telecommunications, data, broadcasting and media services. 

• Critically essential workers may leave quarantine to perform their role only if they 

fulfill three criteria:  

o the critically essential worker must be in quarantine because they are a close 

contact; and 

o they do not have any COVID-19 symptoms; and  

o they are fully vaccinated (two doses and a booster shot if they are eligible). 

We recommend you review the new rules fully here: Critically Essential Worker requirements | 

Health and wellbeing | Queensland Government (www.qld.gov.au) 

Services Australia and Community Recovery 

Does the support from Services Australia apply to Sole Traders?  

• There is no eligibility criteria which excludes sole traders. If they feel they meet their 

eligibility criteria, they should submit an application. 

How long does it take to receive payment? 

• Services Australia is making the processing of Pandemic Leave Disaster Payment a very 

high priority.  From 18 January, a claim can be now lodged online and claimants are 

encouraged to use this lodgement channel. 

What about those who have been  asked to be in isolation because they live in the same house? 

what evidence can they use to claim payment?  

• Due to the nature of the policy, the answer to this question changes depending on when 

the person’s isolation period starts. If they are applying for periods which started on or 

https://www.qld.gov.au/health/conditions/health-alerts/coronavirus-covid-19/industry-and-businesses/critically-essential-worker-requirements
https://www.qld.gov.au/health/conditions/health-alerts/coronavirus-covid-19/industry-and-businesses/critically-essential-worker-requirements


8 
 

before 17 January 2022, they need to have a personal direction from a required authority. 

If they are applying after 18 January 2022, you’re a close contact if you either: 

✓ usually live with the person who has tested positive with COVID-19 

✓ have stayed in the same household for more than 4 hours with the person who 

has tested positive with COVID-19 during their infectious period. 

✓ After 18 January 2022 a copy of the positive test that identifies the person they 

live or have spent 4 hours in the same household with would meet the required evidence. 

The online claim for this period provides detailed information on what evidence applicants 

need to retain and should be read carefully as part of the application process. 

I've used the Pandemic Leave Disaster Payment form. It's glitchy. Will suggest to the client to 

contact the multicultural phone contact.  

The fillable PDF form requires Adobe Reader for the best user experience. This is detailed both 

on our website and on the form. The fillable PDF is only for isolation periods starting between 

9 December 2021 and 17 January 2022. It doesn’t capture appropriate information for 

eligibility periods outside this timeframe and must not be used. 

What if my work was affected but I wasn't affected by covid as I work casually in hospitals?  

Pandemic Leave Disaster Payment is a lump sum payment to help you during the time you 

can’t work and earn income because you have to: 

self-isolate or quarantine due to COVID-19 

you’re caring for someone who has to self-isolate or quarantine due to COVID-19. 

• If you’re impacted by COVID-19 in other ways and need ongoing financial help, check to 

see what other payments you may be eligible to get by using our 

https://www.servicesaustralia.gov.au/if-you-need-payment-during-coronavirus-covid-19 

Is the emergency relief program available to asylum seekers, non-permanent residents? 

• Emergency Relief is available for all. More information can be found here Emergency 

hardship assistance | Community support | Queensland Government (www.qld.gov.au)  

Other 

To Minister Linard; Communities have suggested vulnerable cohorts e.g refugee families and single 

parents need to be included in category of vulnerable groups and essential workers when it comes 

to kids eligible to go to school during school lockdowns due to complex challenges in these 

households such as language barrier and being sole bread winners in their respective families. Has 

https://www.servicesaustralia.gov.au/if-you-need-payment-during-coronavirus-covid-19
https://www.qld.gov.au/community/disasters-emergencies/disasters/money-finance/types-grants/emergency-hardship-assist#:~:text=The%20Emergency%20Hardship%20Assistance%20Grant%20is%20available%20as,%24900%20for%20a%20family%20of%205%20or%20more.
https://www.qld.gov.au/community/disasters-emergencies/disasters/money-finance/types-grants/emergency-hardship-assist#:~:text=The%20Emergency%20Hardship%20Assistance%20Grant%20is%20available%20as,%24900%20for%20a%20family%20of%205%20or%20more.


9 
 

Qld government considered that schools may be short staffed after school lockdown has been 

lifted due to teachers being either covid19 positive or close contacts? In such a scenario what’s the 

plan? 

• The Chief Health Officer has determined that the impacts of COVID-19 are highly likely to 

affect the Queensland workforce, including state school staff, during the anticipated peak 

of the Omicron wave in late January.  

• The Queensland Government has been working with the Commonwealth and other states 

on developing a nationally consistent approach for all schools, as far as possible.  

• As Queensland’s peak of COVID-19 cases is predicted to be in the last week of January and 

first week of February, the delayed commencement of schools is being taken to ensure the 

health, safety and wellbeing of students, staff and families. This will also allow more time 

for as many 5–11 year-olds as possible to get vaccinated before they go back to school. 

• The formal start date for all Queensland state schools is Monday 7 February, except for 

Year 11 and 12 students who will learn from home from 31 January for one week. 

Students whose parents are essential workers will be able to attend school from Monday 

24 January 2022. 

• Students attending schools will be supervised. 

• Parents and carers of students who may be experiencing vulnerability should contact their 

school. 

• Schools know their students and are well-placed to support parents in making decisions 

about their students’ attendance. 

• Schools will make decisions about attendance when they know it may be in the best 

interests of the child for them to attend. 

Also, Australia Day is upcoming and many face to face events are scheduled to happen during this 

time. Will there be restrictions to events during this time? Or some sort of Roadmap? This will 

provide clarity for most of the event organisers.  

• Queensland Health COVID-19 Compliance confirms that organisers of Australia Day 

proceedings are responsible for ensuring their events and patrons are compliant with the 

Public Health Directions.  

• If an event is held at a hospitality or indoor entertainment venue, only fully vaccinated 

people can attend (except where there is a less restricted area such as a privately hired 

part of the venue). The same rule applies to outdoor entertainment venues such as 
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sporting stadiums, theme parks, convention and entertainment centres, and 

showgrounds. 

• Vulnerable people including anyone 65 years of age, particularly those who have not had 3 

doses of COVID-19 vaccine, should carefully consider the need to attend public gatherings 

for Australia Day. It is expected that this day will coincide with the peak of the current 

COVID-19 wave in Queensland. 

• More information on restrictions for people who are not fully vaccinated is available here: 

Public health and social measures | Health and wellbeing | Queensland Government 

(www.qld.gov.au)  

Queensland Health Scenario responses:  

What to do if a person is feeling sick with some symptoms of COVID-19? 

• If you start feeling any of the symptoms of COVID-19, You must get tested as soon as you 

can and begin isolating if you have to wait for your results.  

• You can get tested at a clinic using the Polymerase Chain Reaction (PCR) or do it yourself at 

home using a Rapid Antigen Test (RAT) which provide you the results within 15 – 30 minutes.  

• There are two types of RATs that have been approved for use in Australia by the Therapeutic 

Goods Administration. One takes a sample from the mouth, and the other takes a sample 

from the nose. 

• The PCR test is more accurate than the RATs, however either of these tests are acceptable. 

• If you test positive to COVID-19, you should isolate at home.  

• This will help stop the spread to other people. The people you live with, including those who 

are not sick, are close contacts and will need to quarantine at home for 7 days. 

• The day you have your test is day 0. You can leave home after day 7 if you haven’t had any 

COVID-19 symptoms on days 5 and 6. For more information visit the I have COVID-19 

website. 

• Do not allow visitors into your home and try to keep separate from other family members 

within your household who have not been separately exposed or are not experiencing 

symptoms.   

https://www.tga.gov.au/covid-19-rapid-antigen-self-tests-are-approved-australia
https://www.qld.gov.au/health/conditions/health-alerts/coronavirus-covid-19/stay-informed/i-have-covid
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• If your health condition gets worse, you can call a health help line or the doctor who has 

been checking in on you. You can also call 13 HEALTH (13 43 25 84) for help or ask someone 

to call for you. 

• When you have recovered from COVID-19, you do not need to test again to leave isolation. 

• You also need to get a test if you are a close contact of someone with COVID-19 

What to do if I test positive with RAT test? 

• You should consider the RAT self-test result as true. Which means, you don’t need to get a 

PCR test to confirm the RAT result.  

• If you test positive to COVID-19, you should register your result online. Queensland Health 

has an online form where you can register your positive COVD-19 RAT test results. 

• Once you register your COVID-19 results, you must tell the people you have spent time with 

that you have tested positive for COVID-19. If they have spent more than 4 hours with you in 

a close setting, they are considered a close contact. However even with less than 4 hours of 

contact, they may still have caught the virus.  

• You should isolate for 7 days until you have recovered and have no longer have any 

symptoms.  

• Your close contacts will need to quarantine for at least 7 days from the date you got your 

positive test result. 

• As a person who tested positive to COVID-19, you should do what you can to avoid contact 

with other people you live with. Some simple things you can do are to: 

o stay alone in one room – such as a bedroom – with the door closed 

o if you don’t have your own bathroom and have to leave your room to go to the 

bathroom, before you leave your room:  

▪ ask other members in the house to move to a room where you won’t be 

accessing or passing through 

▪ put on your mask and clean your hands using hand sanitiser before leaving 

your room  

▪ move as quickly as possible through the areas between your room and the 

bathroom and avoid touching surfaces or items unnecessarily 

https://www.qld.gov.au/rat-positive
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▪ take any towels and other grooming items back to the room with you – 

don’t leave things you have used in the bathroom 

▪ clean the bathroom and toilet before you leave  

o avoid sharing household items with other people if you can – and clean any items 

you do need to share after you use them 

o regularly clean items you touch frequently with detergent or disinfectant – such as 

doorknobs, light switches, bench tops, TV remotes etc. You can use disposable paper 

towel or disposable wipes or cloths if you have them 

o if you need to collect a meal or something else from outside the door that someone 

has left for you, wait until they have moved away from the door and wear a mask. 

• If your home situation does not allow you to isolate effectively, call the COVID hotline on 

134 268. Queensland Health has some isolation hotels available and you may be able to 

move into a hotel room or other accommodation while you need to isolate.  

• Information about what to do if you test positive for COVID 19 has also been translated in 38 

languages and are available at the Queensland Health’s Multicultural information website.  

 

How to get help if it gets worse and you have other health problems? 

Answer:  

• If you have been tested for COVID-19 using RAT or PCR and your result is positive, you must 

isolate at home for at least 7 days. You should monitor your own symptoms and look after 

yourself as much as possible. You can monitor symptoms using the COVID-19 Symptom 

Diary.  

• If your situation is getting worse, you should call your local doctor or GP and ask for a phone 

or video call appointment if you have one.  

• If you do not have a GP or cannot get an appointment you can call 13 HEALTH (13 43 25 84) 

for help. 

https://www.qld.gov.au/health/conditions/health-alerts/coronavirus-covid-19/support-and-resources/translated-resources
https://www.qld.gov.au/__data/assets/pdf_file/0019/230608/A4L_Symptoms-diary_23-12-21-INTERACTIVE.pdf
https://www.qld.gov.au/__data/assets/pdf_file/0019/230608/A4L_Symptoms-diary_23-12-21-INTERACTIVE.pdf

