Mental Health Referral Pathway for people seeking asylum living in the community in Queensland without a substantive visa (April to December 2021)

ACUTE

Acute symptoms that may be a mental illness: Serious impairment of daily functioning, suicide ideation, concerns for immediate safety or wellbeing

!

IF EMERGENCY
QLD Ambulance Service: 000

or Local Emergency IF REQUIRE SPECIALIST CLINICAL
Department CONSULTATION REGARDING
CALD PEOPLE ACROSS THE
LIFESPAN QLD Children's Hospital Emergency

501 Stanley St, South Brisbane

LD
QLD Transcultural Mental Health Ph: 07 3068 1111 (24/7)

Centre (QTMHC)

Mon-Fri 8:30am —4:30 pm Acute Response Team QLD Children's Hospital
Ph: 1800 188 189 CYMHS

(Brisbane only) Ph: 07 3068 2555 (24/7)

Note: Include services to Medicare-

ineligible clients 1300 MH Call: Mental health access line
It will link to the caller’s nearest QLD Public
Mental Health Service
People seeking asylum have the right to access an interpreter when required Ph: 1300 64 22 55 (24/7)
TIS Phone: 131 450
Doctor Priority Line: 1300 131 450

Medicare-ineligible Asylum Seekers can access Queensland public health services at no charge



https://metrosouth.health.qld.gov.au/qtmhc
https://metrosouth.health.qld.gov.au/qtmhc
https://www.childrens.health.qld.gov.au/service-emergency-department/
https://www.childrens.health.qld.gov.au/service-acute-response-team/
https://www.childrens.health.qld.gov.au/service-acute-response-team/
https://www.qld.gov.au/health/mental-health/help-lines/1300-mh-call
https://www.health.qld.gov.au/__data/assets/pdf_file/0033/676518/refugees-asylumseekers-infosheet.pdf
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behaviour, low mood, increased distress, suicidality, physical symptoms. Complex needs with significant and multiple persistent mental health challenges that

NON-ACUTE & SUB ACUTE

Ongoing and persistent mental health issues, can be due to social circumstances. Symptoms such as poor sleep, lack of appetite, lack of energy, unusual

impact on functioning in most areas, such as home, work/education and in the community.

Interface with public or other mental health \
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All age groups
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State-wide
(telehealth facilities to

uhose outside Brisbaney

-

L

services when required
QLD Transcultural Mental Health Centre
Ph: 1800 188 189
Multicultural Mental Health Coordinators
Mater Refugee and Asylum Seeker Psychiatric
Service Ph: 07 3163 8111
CHQ - Child & Youth Mental Health Service
(CYMHS) Ph: 07 3310 9444 (Ask for Multicultural
Mental Health Coordinator)
1300 MH Call: Mental health access line

Will link to the caller’s nearest QLD Public Mental
Health Service. Ph: 1300 64 22 55 (24/7) /

those outside Brisbane)

N J

N

/ Interface with other community mental health services for clients with mild or moderate mental health needs \
e Harmony Place (Ph: 07 3412 8282) Mon-Fri 9am-5pm; 16 — 65 years (Brisbane South, Logan and Ipswich)
e WWG (Ph: 07 3333 2100) Culture in Mind; Problem Management Plus (PM+) Mon-Fri 9am-5pm; 18+ (Brisbane
North and South regions), Psychological Therapies Program, all age groups

e Other mental health services or professionals clients have already established relationships with (continuity of care)

J

Internal referral

to QPASTT

counselling if

People seeking asylum have the right to access an interpreter when required
TIS Phone: 131 450 - Doctor Priority Line: 1300 131 450

required

Medicare-ineligible Asylum Seekers can access
Queensland public health services at no charge



https://qpastt.org.au/
https://worldwellnessgroup.org.au/
mailto:asylumhealthcare@worldwellnessgroup.org.au
mailto:asylumhealthcare@worldwellnessgroup.org.au
https://metrosouth.health.qld.gov.au/qtmhc
https://metrosouth.health.qld.gov.au/sites/default/files/contact_details_2020.pdf
https://www.materonline.org.au/getattachment/Services/Refugee-Services/Mater-Refugee-Complex-Care-Clinic/Refugee-and-Asylum-Seeker-Psychiatric-Service_Flyer.pdf
https://www.materonline.org.au/getattachment/Services/Refugee-Services/Mater-Refugee-Complex-Care-Clinic/Refugee-and-Asylum-Seeker-Psychiatric-Service_Flyer.pdf
https://www.childrens.health.qld.gov.au/chq/our-services/mental-health-services/
https://www.childrens.health.qld.gov.au/chq/our-services/mental-health-services/
https://www.qld.gov.au/health/mental-health/help-lines/1300-mh-call
https://harmonyplace.org.au/
https://worldwellnessgroup.org.au/
https://worldwellnessgroup.org.au/culture-in-mind/
https://worldwellnessgroup.org.au/problem-management-plus-pm/
https://qpastt.org.au/
https://www.health.qld.gov.au/__data/assets/pdf_file/0033/676518/refugees-asylumseekers-infosheet.pdf
https://www.health.qld.gov.au/__data/assets/pdf_file/0033/676518/refugees-asylumseekers-infosheet.pdf

