
The Project Goal is to: 

Ensure all Queenslanders regardless of their background and 
language proficiency have equitable access to appropriate 
health information and services to maximise their health and 
wellbeing throughout the COVID-19 pandemic.

The CALD COVID-19 Engagement Project (The Project) is 
under the auspice of the Refugee Health Network Qld. It is a 
partnership-driven initiative that focuses on providing advice, 
coordination, and connection between  
•  Queensland Health 
•  CALD Communities in Queensland
•  Multicultural Australia
•  Access Community Services
•  Qld African Communities Council (QACC)
•  Qld Program of Assistance to Survivors of Torture and Trauma  
   (QPASTT)
•  Australian Red Cross
•  Metro South HHS
•  Mater and
•  Brisbane South PHN.

The rationale of the Project
There is growing evidence that COVID-19 has replicated health 
inequalities and in some cases increased them. People from 
CALD and refugee/asylum seeker backgrounds face multiple 
barriers to equitable access to services including health 
literacy, language barriers and lack of appropriate services. For 
some communities there is also a reluctance to use services 
due to fear, distrust, trauma, sociocultural barriers and cost. 
Furthermore, many health services have a “culture of their 
own” which often expects the consumers/community to 
master the language, roles and value of the “health system”. 

Under pandemic conditions, these disparities and attitudes 
have been brought into sharp focus. Clear communication and 
knowing your audience, channels to use in delivering key 
information is critical in a health crisis. A concerted effort in 
engaging with communities, understanding the barriers as well 
as enablers and modifying practice ensures that no one is left 
behind. It is against this backdrop that this project has been 
shaped.

The project is underpinned by the following principles: 

• Collaboration - regular, open and honest communication, 
valuing of each partners’ strengths and resources to enable 
inclusive and sustainable system advocacy. 

• Equity – improved equity of access to information and 
services. Actively pursuing marginalised communities. 

• Community Development – empowering and supporting 
communities to take collective actions, within a 
strength-based framework. 

• Capacity building - of service providers, government and 
policy makers- how to work together, engage meaningfully 
with CALD and refugee communities, and to be culturally 
responsive. 

The Approach

The Project, while not aiming to duplicate existing networks, 
working groups or structures, will act as a bridge between the 
communities, the health systems and services to ensure key 
health messages are effectively crafted and communicated 
especially among marginalised communities and young 
people, while simultaneously working with Qld Health as well 
as other services.

Key Project Activities

Project Coordination 
A Partnership and community engagement worker and a 
youth engagement worker have been employed and will 
ensure mechanisms (existing or new) are in place to engage 
all stakeholders, identify key priority areas and working 
groups as needed.

Setting up a COVID-19 Pandemic Response CALD 
Advisory Council 
Working alongside the Project Coordinators, the advisory 
council seeks to identify community needs and service gaps, 
manage the risk and communication of essential health 
messages, as well as the development and dissemination of 
culturally appropriate public health information. Additionally, 
the Project Coordinators aim to assist Qld Health to engage 
with CALD communities in the event of an outbreak or need 
to escalate COVID-19 responses in areas with significant 
CALD populations. The project will also adopt a youth-cen-
tered approach to advocate the needs of young people in 
CALD communities. 

Promoting Access to Health literacy and Community 
Empowerment  
The initiative focuses on resourcing the localized and specific 
health needs for supporting the development of minority 
language groups. This will involve co-designing health literacy 
material such as audio and video clips for social media 
dissemination to different audiences. 

Advancing Partnership with the Australian Red 
Cross (ARC) 
The initiative has a collaborative approach with the ARC CALD 
COVID connector position in engaging the communities to 
foster timely and coordinated health responses with an aim to 
embed public health messaging within the broader COVID-19 
disaster risk reduction cycle. 
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For further information about the Project, please contact:
Benine Muriithi 
Partnerships and Community Engagement Coordinator
Phone: 0468562796
Email: info@refugeehealthnetworkqld.org.au

Grace Edward  
Youth Engagement Coordinator
Phone: 0401101005
Email: info@refugeehealthnetworkqld.org.au


