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MATER HOSPITAL AND ITS MISSION

❖ Mater Health – is turquoise
blue symbolizing sincerity, trust,
healing and spirituality.

❖ Mater Education – is green
symbolizing new beginnings,
growth, renewal and energy.

❖ Mater Research – is purple
and symbolizes sophistication,
nobility, creativity and
knowledge.

❖ Mater Foundation – is orange
and symbolizes motivation,
optimism, friendliness and
confidence.

Our Logo
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Our Mission

❖We are our mission

❖ Since 1831

❖ Our main purpose was, is, 
and will always be to 
respond to the unmet 
community health needs

❖ “Compassionate care 
through empathy” 

Sister Mary Angela Doyle
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Our Vision and Values

❑ Vision: “Empowering people to live better lives
through improved health and wellbeing”

❑ Values:

❖Mercy: the spirit of responding to one another

❖Dignity: the spirit of humanity, respecting the worth of
each person

❖Care: the spirit of compassion

❖Commitment: the spirit of integrity

❖Quality: the spirt of professionalism
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MRH WITHIN MATER HIERARCHY

Dr Caroline 
Nicholsen

Director of UQ/Mater 
Centre of Primary 

Health Care Innovation

Donata Sackey

Director of UQ/Mater 
Centre of Primary 

Health Care Innovation 
|| Director of MRH
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Refugee Health Connect 
(RHC)

❖ A partnership between Brisbane South
PHN, Brisbane North PHN, Mater
Health Services, and Metro South
Hospital and Health Service

❖ One point contact for all aspects of
refugee health

❖ Operates in Brisbane South and
Brisbane North

❖ Assists Primary Health Care to ensure
delivering timely and appropriate care
to new arrivals by providing:

➢ Professional education support

➢ Cultural awareness training



MRH MAIN SERVICES

Mater Refugee Complex 
Care Clinic (MRCCC)
❖ A Mater Mission driven

initiative

❖ Established in 2002

❖ Sees refugees and asylum
seekers (w/wo Medicare) with
complex health needs

❖ Has many GPs and Refugee
Health Nurses

❖ Has many specialized clinics
(paediatric, psychiatric &
cardiovascular)
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Refugee Health Advisory 
Group (G11)

❖ (11) community representative
and health development
consultants

❖ From: South Sudan, Eritrea,

Burundi, Iraq, Rwanda,

Somalia, Syria, Liberia,

Afghanistan, Burma

❖ the voice of the community

❖ Participate in research, facilitates
training and educational events

❖ Help in developing health literacy
resources

CALD

communities

The Health 

System



MRH MAIN SERVICES

Mater Integrated Refugee 
Health Services (MIRHS)
❑ Aims to: “deliver accessible, quality and timely health care to new

refugee arrivals, whilst easing the burden on emergency health care
services for new humanitarian arrivals”

❖ Works closely with Primary Care Practices to deliver a Comprehensive
Health Assessment (CHA) in collaboration with a General Practitioners

❖ CHA includes: catch up immunisation, mental health assessment, psycho-
social history, pathology and coordination of referrals and complex care
provision

❖ The service is delivered in general practices where the majority have
Working Together Agreements (WTA) with Mater

❖ MIRHS nurses work in close collaboration with GPs, practice nurses,
practice support staff, Primary Health Networks, refugee community
groups, settlement support services and mental health services to deliver
flexible and responsive health care
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Refugee Health and 
Wellbeing
❖ A three year policy and action plan

from 2017 to 2020

❖ It articulates a shared vision and
common purpose for refugee health
and promotes a statewide approach
to improving the health and wellbeing
of refugees.

❑ Our Vision is that:

“all refugees settling in Queensland
have access to the right care, at the
right time and in the right place to
ensure they have the best possible
health and well being”
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The Colocation Model
❖ Mater Refugee Nurses co-locate to different General Practices around

Brisbane, in which suburbs there is a higher number of refugee
inhabitants

❖ Our Colocation is Dynamic: (based on the collaboration of different
levels of health care)

❖ Our nurses help upskilling the General Practices to become refugee-
ready



MRH DELIVERY MODEL

General Practices that signed a WTA with Mater
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Refugee Health Network 
Queensland

❖ Funded by Queensland Health

❖ Under the auspices of the Mater

❖ Launched in 2016

❑ Our Vision is that:

“all refugees settling in
Queensland have access to the
right care, at the right time and
in the right place to ensure they
have the best possible health
and well being”
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❖ A state wide network

❖ A network of networks

❖ Has regional networks for each of the
main settlement areas

❖ Has topic-focused working groups

❖ Has several advisory groups

❖ Has an online monthly news letter

❖ Has many health resources translated
to different languages for both
professional and non-professional
users

Refugee Health Network 
Queensland
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MRH PARTNESHIPS

Current Partners

➢ Queensland Health

➢ GP clinics

➢ PHNs

➢ HSS

➢ Settlement services (MDA)

➢ Some specialized services
(QPASTT)

➢ Potentially more partners in the
future
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MEET THE TEAM (G11)



MEET THE TEAM (MIRHS)



MEET THE TEAM (MRCCC)



MEET THE TEAM (REFUGEE NURSES)
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