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MY FAMILY 

• My Father: Joseph 

• My mother: Janet 

• My Brother: Jean Pierre 

• Myself: Michel 



SYRIA 



SYRIANS 

• Spiritual, generous and sophisticated nation. 

• Culturally conservative, religiously diverse. 

• Very kind people generally. 

• Long history of traditions. 

• Mixed levels of literacy but high awareness overall. 

• Well, no one is perfect, though. 

• http://www.syriaphotoguide.com  

http://www.syriaphotoguide.com/


OUR LIFE IN SYRIA 
(BEFORE THE CRISIS) 

• In simple words, normal… 



OUR LIFE IN SYRIA 
(BEFORE THE CRISIS) CONT. 

• Very active socially. 

• Many friends, both individual and 

family ones. 

• Medium Socioeconomic status. 

• Praying at church. 

• Good health, high education level… 

• All the tiny bits of any person’s life 

that matter to them… we had it all. 

 



OUR LIFE IN SYRIA 
(DURING THE CRISIS) 

• Suddenly, our life has changed… for the 
worst. 

• We weren’t ready for this ! 

• My father lost his job. 

• My family was tremendously affected 
financially. 

• Both my brother and I have suffered both 
socially and educationally. 

• Our beloved city suffered from 
destruction. 

• Every aspect of our life have 
deteriorated. 

 



OUR JOURNEY 
(FROM SYRIA TO LEBANON) 

• The Blue Marists helped us with 

accommodation and utilities in Lebanon. 

• We went to Lebanon in January 2016, 

through the borders. 

• It took a lot a courage to make this step. 

• It was a risk, but more of a gamble actually. 

• We have put everything on the line… 



OUR JOURNEY 
(IN LEBANON) 

• We did all the necessary arrangements 
regarding our application as requested by the 
Australian Embassy in Lebanon, and all was 
left is to wait. 

• Life in Lebanon: 

• Pros: 

1. Nice natural landmarks. 

2. Safety (all the basics are available). 

• Cons: 

1. Very expensive life. 

2. Discrimination against Syrians. 

3. High pollution rate. 



OUR JOURNEY 
(FROM LEBANON TO AUSTRALIA) 

• We all cried upon receiving the 

approval phone call form the 

Australian Embassy. 

• We were afraid of not surviving to 

that one moment we all hoped 

and waited for. 

• We attended the UN information 

session about Australia. 



OUR LIFE IN AUSTRALIA 
(BEFORE ARRIVAL) 

• Our life in Australia started even 
before we set foot in Brisbane. 

• We had high hopes… though we 
knew we shouldn’t. 

• We did some research… predicted 
but a very natural thing to do. 

• we regarded it as a new start… no 
turning back now. 

• we had to pay a price… to start a 
new life. 

 



OUR LIFE IN AUSTRALIA 
(AFTER ARRIVAL) 

• We arrived on the 5th of July 2016. 

• MDA – welcome house. 

• From New Farm to Sherwood to Toowong. 

• TAFE – AMEP & SEE program. 

• St Maroun Church – Praying and socializing. 

• UQ – Tertiary education. 

• Milpera School – volunteering. 

• Benarrawa – social activity. 

• Mater – G11, research, professional development… 

 

 



OUR LIFE IN AUSTRALIA 
(MYTH VS REALITY) 

Myth: 

1. Australia is safe. 

2. Australia is multicultural. 

 

3. Australians are nice. 

4. Australia is where dreams come true. 

5. It is easy to learn English. 

6. It is easy to find a job and make a fortune. 

 

7. Australia is ruled only by the Law. 

8. Australia is a beautiful country. 

Reality: 

1. Australia is really safe. 

2. Australia is pretty much about 

multiculturalism. 

3. Australians are very considering. 

4. Perhaps, but only if you work hard… 

5. Depends on the person more or less… 

6. If you have the right connections, and 

again only if you work hard… 

7. Couldn’t be more true ! 

8. That’s correct, but still very young… 



THE HEALTH SYSTEM IN SYRIA 
(OUTLINE) 

• (4) ministries responsible for health in Syria: 

• Ministry of Health, Ministry of Higher Education, Ministry of Interior and Ministry of Defense. 

• The principles governing health in Syria are easy access and free health care to all. 

• There are about 500 hospitals in Syria, 25% of which are public, but retain about 65% of 

intake capacity. 

• There are over 800 public clinic that belong to the Ministry of Health. 

• During the crisis the Health System in Syria took a big hit. 

Source: (Wikipedia). 



THE HEALTH SYSTEM IN SYRIA 
(SYRIANS PERCEPTION OF HEALTH) 

• Health is a big deal to the Syrian population. 

• Health literacy level is very varied among Syrians. 

• Overall, Syrians are very aware of their health needs. 

• Culture and religion influence health-related beliefs. 

• Syrians focus more on physical health. 

• Stigma around mental health. 



THE HEALTH SYSTEM IN SYRIA 
(PROS VS CONS) 

Pros: 

1. Direct access to most types of services. 

2. Very good doctor-patient relationship. 

3. Public health services are free of charge. 

4. Wide distribution of health care centres. 

5. Well-trained medical staff. 

6. advanced pharmaceutical industry. 

Cons: 

1. Very limited budget. 

2. Lack of technological advancement. 

3. No private health insurance. 

4. No palliative care. 

5. Low doctor salaries. 

6. Overall deteriorating health system (after the 

crisis). 

7. Weak research domain. 



THE HEALTH SYSTEM IN AUSTRALIA 
(THE GOOD VS THE BAD) 

The good: 

1. Very good treatment (both clinical and non-

clinical staff). 

2. Advanced technology. 

3. Very organized system. 

4. Quality of health care. 

5. Good follow up of medical cases. 

6. Availability of private insurance. 

7. Strong research domain. 

The bad: 

1. Slow routine. 

2. Long waiting periods. 

3. Limited accessibility to specialist services. 

4. Interpreting services need improving. 

5. Too much complexity in some areas or 

procedures. 

6. Lack of cultural sensitivity among untrained staff. 

7. Limited Medicare cover in some areas. 

8. Private treatment is very expensive. 



THE HEALTH SYSTEM IN AUSTRALIA 
(WHAT’S MISSING FROM THE PICTURE) 

• Centralized vs decentralized systems. 

• Integration of health services of multiple levels. 

• Capacity building (using overseas expertise). 

• Cross-cultural professional education. 



HEALTH IS SYRIA VS HEALTH IN AUSTRALIA 
(CLASH OF THE TITANS) 

In Syria: 

1. Overall, cheaper medical 

treatment, but no private health 

insurance. 

2. Less advanced but simpler system. 

3. Strong doctor-patient relationship. 

 

In Australia: 

1. More options and pathways, but 

more expensive. 

2. More advanced but could be too 

complicated.  

3. Continual development. 



SUMMARY 

• Our life in Syria was very normal. 

• The crisis changed everything. 

• The journey here was an adventure, nonetheless. 

• Australia is every Syrian’s dream, but… 

• Both in Syria and in Australia, health is a big deal ! 

• The health system in Syria has a great potential, but… 

• The health system in Australia is very advanced, but… 



THANK YOU 


