
 

 

 

 

 

 Within 3 days of arrival in Australia – DHS payments granted. 

 Individual exempted from study and work activities for the first 13 weeks in Australia. 

 9-10 weeks after arrival – ESAT appointment to determine capacity for study or work. 

 12 weeks after arrival – referred to AMEP or Job Active provider if no barriers exist. 

 

 

The ideal time to share medical information with DHS is between 4 weeks and 9 weeks after a refugee arrives in Australia. 



 

 

 

Working Age Refugees - medical conditions that affect capacity to work or study

Medical Condition is Temporary

A customer has a temporary incapacity for work or 
study if they have an illness or injury that is, or is likely 

to be of a temporary nature which prevents them from: 

undertaking work of eight hours or more in a week at or 
above the relevant minimum wage, which the customer 

could reasonably be expected to do if they were not 
incapacitated, or

unable to continue the course of study 

Medical Certificate Required

Assesment of a valid medical certificate for a temporary 
incapacity exemption includes

the treating doctor/health professional's diagnosis

the treating doctor/health professional's prognosis

that the person is incapacitated for work or study, and

the period for which the person is incapacitated

Refugee remains on current DHS payment

Exemption granted  or not granted 

ESAt referral considered to assess future capacity

Recurring medical conditions

A recurring medical condition is one that will come 
and go with periods of wellness or remission of the 

symptoms, such as asthma or multiple sclerosis

Medical Certificate Required

If medical evidence shows the illness or injury is 
expected to affect the job seeker’s ability to 

undertake work or study of at least 8 hours per week 
for an extended period (more than 13 weeks and less 

than 24 months), they may meet the eligibility 
criteria for granting the Temp Incap - Serious Illness 
exemption. In all cases a single period of exemption 
must be based on the dates of incapacity stated by 

the treating doctor/health professional on the 
medical certificate.

Refugee remains on current DHS payment

Exemption granted or not granted

ESAt referral considered to assess future capacity

Exacerbation of permanent condition

An exacerbation of a permanent condition is 
considered to be temporary if it is likely that the job 
seeker will be able to return to work within the next 

2 years

Medical Certificate Required

In cases where medical evidence shows the illness or 
injury is expected to affect the job seeker’s ability to 
undertake work or study of at least 8 hours per week 

for an extended period (more than 13 weeks and 
less than 24 months), they may meet the eligibility 
criteria for granting the Temp Incap - Serious Illness 
exemption. In all cases a single period of exemption 
must be based on the dates of incapacity stated by 

the treating doctor/health professional on the 
medical certificate

Remains on current DHS poayment

Exemption granted or not granted

ESAt referral considered to assess future capacity



 

 

 

 

 

Sharing medical information with the Department of Human Services in the initial 

stages of health assessments improves the ability to determine an individual’s 

capacity to undertake study or seek work.  

 

Where incapacity exists, payment entitlements are reviewed and referrals to 

appropriate support services arranged. 
 

Medical information leads to better outcomes for Refugees. 

 

 

 

 

 

  

 

 

NEED MORE INFORMATION 

Contact a Multicultural Service Officer (MSO) 



 


